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News Release

CMN Inc. employees pitch in for Haiti
Commitment to social responsibility reaches new heights in response to disaster

TORONTO, February 22, 2010 — The catastrophic earthquake that struck Haiti near the country’s
capital of Port-au-Prince in early January resulted in hundreds of thousands of people left dead or
injured. It also left the island state in tremendous need of food, water, medical care, and shelter to meet
the most basic needs of its citizens.

CMN Inc.’s employees heard about the devastation that had occurred in Haiti and immediately
responded. Through raffles, bake sales, personal donations, and other fundraising efforts, the team
raised over $2,500 toward disaster relief within a few short days.

After witnessing the generous and heartfelt efforts of CMN’s employees, the company’s leadership
team immediately approved a corporate match of the total amount raised. And with the Government of
Canada matching donations for Haitian disaster relief, CMN’s total contribution was almost $10,000 in
financial aid for the people of Haiti!

“There are many reasons for me to be very proud of CMN staff,” said Alex Kroon, President and Chief
Executive Officer of CMN Inc. “Our employees assist and serve every day, but really pushed
themselves to support Haiti. The coordinated efforts of our staff, CMN, and government demonstrate
our commitment to social responsibility.”

About CMN Inc.
CMN Inc. is recognized as the service leader in borderless healthcare management and cost
containment.

Founded in 1995, CMN Inc., a Europ Assistance Company, is an international health management
company that assists clients — including insurance companies and government entities, and their
insured members — to successfully navigate the increasingly complex global healthcare system with
economic ease.

Our medical case management, North American and international proprietary provider networks,
customized services, and technology are all seamlessly interwoven to ensure patients receive the best-
possible medical care and service, while reducing and managing our clients’ risks and costs.

As a member of the Europ Assistance Group, the company that created the concept of Travel
Assistance over 40 years ago, CMN is able to provide clients with access to an exceptional
international network. With a presence on five continents, and a network consisting of over 7,000 acute
care facilities and over 400,000 physicians and specialists offering assistance in over 130 countries,
CMN is your most experienced and trusted partner for unrivalled access to the best medical care in the
world.
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